
A user journey map is a table with steps through time to achieve a goal. As a group, we’ll work together to fill in the grid. If creating a retrospective map, start with 
Step 1 and the Final Step. Otherwise, start left-to-right top-to-bottom. Regularly reference the persona as a source of inspiration. Don’t worry if there are blank cells.
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Tasks
What tasks are users trying to complete? What 
questions do they need answered?

Goals
What is the users ultimate goal? What are they 

trying to achieve

Pain Points

Feelings Influences

What pain points might the user be 
experienceing that they hope to overcome?

What people, things, and/or places might be 
influencing how the user acts?  

How is the user feeling about the experience? 
What matters most to them? 
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